
July 11,2006

Alicia Matthews
Director, Cable Division
Department of Telecommunications and Energy
One South Station
Boston, MA 02110

Dear Ms. Matthews,

Verizon recently filed a proposal with the Massachusetts Department of Telecommunications and Energy
(DTE) that simply establishes a shorter and more predictable timeline for the competitive cable franchise
process. A faster process for competitive providers is a win for consumers. It brings the benefits of more
competition into a market in need of choice. In cities and towns across the country, cable competition lowers
costs for consumers by 25 percent and improves quality of service.

Verizon has invested millions of dollars to bring state-of-the-art fiber optic technology to thousands of
Massachusetts homes. While Verizon has licenses in several municipalities to offer consumers a choice for

cable TV , residents in many more communities are still waiting for competition.

Simply put, the exjsting process for offering cable franchises is outdated. It was designed for what turned
out to be a monopoly market, but times have changed -and the consumers want more choice.

Verizon has said it plans to continue to expand its FiOS TV service to as many consumers as possible. This
investment is not only good for consumers but for the economy as well. In fact, a faster licensing process
will also encourage additional investment in our infrastructure and contribute to job growth.

I am writing to ask that you please approve Verizon's proposal to bring Massachusetts consumers more

choice for cable TV services -it just makes sense.

Regards,

Director of Consumer Affairs and Business Regulation, Janice Tatarka

Chairwoman Judith Judson
Commissioner James Connelly
Commissioner w. Robert Keating
Commissioner Brian Paul Golden

cc:

4 Jacob Raynor Lane

North Reading, MA


